Issue Date: November 10, 2011

REQUEST FOR PROPOSALS
FOR INTERNAL CONNECTIONS AND BASIC MAINTENANCE
INCLUDING E-RATE ELIGIBLE AND INELIGIBLE EQUIPMENT and
SERVICES FOR THE
BOARD OF EDUCATION OF
MAYWOOD-MELROSE PARK-BROADVIEW
SCHOOL DISTRICT #89

Contract Period:

Internal Connections - July 1, 2012 through September 30, 2013
With two (2) one-year options to renew

Basic Maintenance - July 1, 2012 through June 30, 2013
With two (2) one-year options to renew

FIVE (5) COPIES OF THE RESPONSE ARE TO BE PROVIDED, INCLUDING ONE (1)
ORIGINAL SIGNATURE SET TO BE SWORN TO BEFORE A NOTARY PUBLIC.

ALL RESPONSES SHALL BE ADDRESSED AND MARKED:

Proposal for 2012 E-Rate NETWORK

Specification #2012-02

Technology Department

Attn: John Cavallone

Maywood-Melrose Park-Broadview School District #89
906 Walton Street,

Melrose Park, lllinois 60160

RESPONSES MAY BE RECEIVED PRIOR TO, BUT NO LATER THAN, DECEMBER 9TH, 2011, 2:00 PM
CST AT THE ABOVE ADDRESS. LATE RESPONSES WILL NOT BE ACCEPTED.

Information will be posted on the District #89 web site at: http://www.maywood89.org/technology.asp
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I. GENERAL INVITATION

REQUEST FOR PROPOSALS (RFP) FOR THE BOARD OF EDUCATION
OF THE MAYWOOD-MELROSE PARK-BROADVIEW
SCHOOL DISTRICT #89

The Board of Education of Maywood-Melrose Park-Broadview School District #89 (“the Board” or
sometimes referred to as the “School District”) invites the submission of proposals from firms
("Proposers") that wish to provide INTERNAL CONNECTIONS AND, BASIC MAINTENANCE
INCLUDING E-RATE ELIGIBLE AND INELIGIBLE EQUIPMENT and SERVICES (“Equipment &
Services”) to the School District. The Board reserves the right to (i) select one or more Proposers to
provide the services outlined herein; (ii) reject any and all proposals, including the lowest proposal; (iii) to
waive immaterial technicalities in the proposal; and (iv) to accept the proposal(s) deemed most favorable
to the interest of the Board after all proposals have been examined and evaluated.

A firm may propose both as a joint venture and independently as a single Proposer.

LIST OF IT MODULES

MODULE Statement of Work Exhibit

MODULE 1-A E-Rate Eligible and Ineligible Equipment, Software
and Services - WIDE AREA NETWORK, LOCAL
AREA NETWORK, FIREWALL, WIRELESS AND
TELECOMMUNICATIONS/VOIP SOLUTIONS

MODULE 1-B E-Rate Eligible Basic Maintenance and Support

Proposers must respond to all segments Module 1-A and 1-B with a proposal in order to be considered
responsive. Proposals will be disqualified if any segment is not incorporated into the proposal. If a joint
venture proposal(s) is rejected, no firm which has participated in the joint proposal can be considered to
provide services unless it has separately and individually submitted a proposal. Similarly, two (2) or more
firms may submit proposals as a prime contractor(s) and subcontractor(s) relationship. In the event of
such an arrangement, the Board reserves the right to reject any subcontractor and accept only the
primary contractor. The Board will not accept a subcontractor and reject the primary contractor. If a
subcontractor wishes to be considered separately for a portion of the services, such firm should submit a
separate proposal as a primary contractor.

Proposal(s) must be submitted both hard copy and in electronic form. The outside of the envelope must
clearly indicate the name of the project, the time and dates specified for receipt and the name and
address of the Proposer. The outside of the envelope must clearly indicate the name of the project
("Internal Connections and Basic Maintenance, Including E-Rate Eligible and Ineligible Equipment and
Services"), the time and dates specified for receipt, December 9, 2011 at 2:00 PM with the name and
address of the Proposer.

Proposer’s EIN must also be included.

Where proposals are sent by mail to the School District Offices, the Proposer shall be responsible for their
delivery to the District Offices before the advertised date and hour for the receipt of the responses. If the
mail is delayed beyond the date and hour set for the proposal receipt, proposals thus delayed will not be
considered and will be returned unopened. Each proposal must contain the Proposer’s EIN number.
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Questions regarding the RFP process should be addressed to:
John Cavallone

Coordinator of Information Services in Technology
Maywood-Melrose Park-Broadview School District #89
708-450-2006 (fax)

erate@maywood89.org

Questions may be submitted in writing via fax or e-mail only and received by November 21, 2011 at 10:00
AM. Questions received by the deadline will be answered by November 23, 2011 at 10:00 AM in the form
of a written clarification which will be distributed to all Proposers who have signed the RFP pickup
register. The written clarification will also be posted on Maywood-Melrose Park-Broadview School District
#89 web site at hitp://www.maywood89.org/technology.asp as will any addendums. All questions
received after November 21, 2011 at 10:00 AM will not be answered.

Downloaded RFP's

The RFP and Appendix are available for download from the School Districts web site at
http://www.maywood89.org/technology.asp. _Proposers who download the RFP waive their right to have
clarifications and/or addenda sent to them. Such Proposers are responsible for checking the web site for
clarifications and/or addenda. Failure to obtain clarifications and/or addenda from the web site shall not
relieve such Proposers from being bound by additional terms and conditions in the clarifications and/or
addenda, if any, or from considering additional information contained therein in preparing their proposals.
Note that there may be multiple clarifications and/or addenda. Any harm to a Proposer resulting from such
failure shall not be valid grounds for a protest against award(s) made under this RFP. Proposals will not
be accepted in electronic form only.

Proposal Opening

Proposal opening will be on December 9™ 2011, AT 2:00 PM at the School District No. 6 Administrative
offices. Proposals received prior to the time of opening will be kept secure and unopened. A proposal
received thereafter will not be considered and will be returned to the Proposer unopened.

Withdrawal of Proposals

Proposers may withdraw their proposals at any time prior to the time and date specified for receipt of
proposals. However, no Proposer shall withdraw or cancel the proposal for a period of sixty (60) calendar
days after receipt time for proposals are due; nor shall the successful Proposer withdraw, cancel or
modify the proposal after having been notified by the School District that the proposal has been accepted
by the Board.
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II. GENERAL TERMS AND CONDITIONS

Contract: Proposer agrees that if the proposal is accepted and awarded by the Board for the services
hereinafter described ("Services"); Proposer will execute a written contract with the Board ("Contract") for
such Services prior to rendering any Services and no later than 10 (ten) days. In the event Proposer fails
to enter into such Contract within the time required, the Board will revoke Proposer’s approval for award.
The Contract will contain, among other things, the General and Specific Terms and Conditions contained
herein. The Board, through its legal counsel, will submit a draft of the Contract for Proposer’s review.

Term of Contract: The District will award two contracts; Contract 1 will be awarded for internal
connections and shall commence July 1, 2012 and end September 30, 2013. The Board shall have the
option to extend the Contract for two (2) additional one- (1) year periods under the same terms, conditions
and prices contained within the Contract. Contract 2 will be awarded for basic maintenance and shall
commence July 1, 2012 and end June 30, 2012. The Board shall have the option to extend the Contract
for two (2) additional one-year period under the same terms, conditions and prices contained within the
Contract. The Board reserves the right to extend or abbreviate the Contract period if such extension or
abbreviation is necessary to make the Contract term coincide with the “funding year” or “implementation
period” as defined by the Universal Service Administrative Company (“USAC”). In some cases, the
award of two Contracts to a Proposer — one for Ineligible Products and /Services and one for Eligible
Product and/or Services may be awarded.

Standards of Performance: Proposer shall devote, and shall cause all of its staff and subcontractors to
devote, such of their time, attention, best skill and judgment, knowledge and professional ability as is
necessary to perform all Services effectively, efficiently and consistent with the best interests of the
School District and to the satisfaction of the Coordinator of IT Services or Board. Proposer shall retain
and utilize sufficient staff to assure the most effective and efficient performance of Services and shall
utilize, as required by law or by the Contract, professionals licensed to practice in the State of lllinois in
the applicable profession and shall be authorized and licensed to conduct business in the State of lllinois.
Proposer shall use efficient business administration methods and perform the Services in the best way
and in the most expeditious and economical manner consistent with the best interests of the School
District, so as to assure, among other things, that the Services are performed at a reasonable cost to the
School District and that Services performed by other entities or persons in connection with the Contract
are efficiently and cost-effectively delivered. Proposer acknowledges and accepts a relationship of trust
and confidence with the School District and agrees to cooperate with the School District, and all other
persons or entities which may be retained by the School District, in performing Services to further the best
interests of the School District.

Non-appropriation: Expenditures not appropriated by the Board in its current fiscal year budget are
deemed to be contingent liabilities only and are subject to appropriation in subsequent fiscal year
budgets. In the event sufficient funds are not appropriated in a subsequent fiscal year by the Board for
performance under the Contract, the Board shall notify Proposer and the Board may terminate the
Contract on the last day of the fiscal period for which funds were appropriated with no liability to the
School District.

Favored Nation: Proposer shall furnish Services to the School District at the lowest price that Proposer
charges to other similarly situated entities. If Proposer overcharges, in addition to all other remedies,
(including Liquidated Damages), the School District is entitled to a refund in the amount of the
overcharge, plus interest at the rate of 1% per month from the date the overcharge was paid by the
School District until the date refund is made. The School District has the right to offset any overcharge
against any amounts due to Proposer under this or any other agreement between Proposer and the
School District, and, at the School District's sole option, the right to declare Proposer in default under the
Contract.

Audit and Document Retention: Proposer shall furnish the School District with such information as may
be requested relative to the progress, execution and costs of the Services. Proposer shall maintain all
records, correspondence, receipts, vouchers, memoranda and other data relating to Proposer’s Services
under the Contract. All records referenced above shall be retained for five (5) years after completion of
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Services and shall be subject to inspection and audit by the School District or its designee. Proposer
shall include in all subcontractor agreements for Services, provisions requiring subcontractors to maintain
the above-described records and allowing the School District the same right to inspect and audit said
records as set forth herein.

Termination:

1. Termination At-Will. If at any time during the term of the Contract, the Board determines, in its
sole discretion, that the Services provided by Proposer are no longer in its best interest, the
Board has the option to terminate the Contract on thirty (30) calendar days written notice to
Proposer.

2. Suspension of Services. The Board may, on thirty (30) calendar days written notice, request
that Proposer suspend Services in whole or part. Proposer shall promptly resume performance
of services upon written notice from the Board and upon such equitable extension of time as may
be mutually agreed upon in writing by the Board and Proposer. Responsibility for any additional
costs or expenses actually incurred by Proposer as a result of remobilization shall be determined
by mutual agreement of the parties.

Proposer Events of Default. Events of default (“Events of Default”) include, but are not limited to, the

following:

1. Any material misrepresentation by Proposer in the inducement of the Contract or the
performance of Services.

2. Breach of any agreement, representation or warranty made by Proposer in the Contract.
Failure of Proposer to perform in accordance with or comply with the terms and
conditions of the Contract, including, but not limited to, the following:

a) Action or failure to act which affects the safety and/or welfare of students or staff;

b) Failure to perform in accordance with terms, conditions and specifications of the
Contract;

c) Failure to provide any portion of the Services at the time fixed for performance and in the
manner specified herein;

d) Failure to perform the Services with sufficient personnel and equipment or with sufficient

material to ensure the performance of the Services due to a reason or circumstances
within Proposer’s reasonable control;

e) Failure to perform the Services in a manner satisfactory to the School District, or inability
to perform the Services satisfactorily as a result of insolvency, filing for bankruptcy or
assignment for the benefit of creditors;

f) Failure to promptly re-perform Services within a reasonable time as determined by the
Coordinator of Instructional Technology that were determined by the School District to be
incomplete or unsatisfactory;

Q) Discontinuance of the Services for reasons not beyond Proposer’s reasonable control; or

h) Failure to comply with any term of the Contract, including but not limited to, the provisions
concerning insurance and nondiscrimination, and any other acts, errors or omissions as
contained in the Contract constituting an Events of Default.

i) Default by Proposer under any other agreement Proposer may have with the School
District.
j) Assignment by Proposer for the benefit of creditors or consent by Proposer to the

appointment of a trustee or receiver or the filing by or against Proposer of any petition or
proceeding under any bankruptcy, insolvency or similar law.

Remedies. If Proposer fails to cure within thirty (30) calendar days after receipt of notice given in
accordance with the terms of the Contract under Events of Default, the School District shall declare
Proposer in default. Whether to declare Proposer in default is within the sole discretion of the Board.
Written notification of an intention of the Board to terminate the Contract, in whole or in part shall be
provided and shall be final and effective upon Proposer's receipt of such notice. Upon the giving of such
notice as provided in the Contract, the Board may invoke any or all of the following remedies:
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3. The right to take over and complete the Services or any part thereof, by contract or
otherwise as agent for and at the cost of Proposer either directly or through others. The
Proposer shall be liable to the School District for any costs incurred by the School
District. Any amount due Proposer under the Contract or any other agreement Proposer
may have with the School District shall be offset against amounts claimed due by the
School District.

4. The right to terminate the Contract, in whole or in part, as to any or all of the Services yet
to be performed effective at a time specified by the School District.

5. The right to suspend Services during the thirty (30) day cure period if the default results
from Proposer's action or failure to act which affects the safety and/or welfare of students
or the School District staff.

6. The right to specific performance, an injunction or any other appropriate equitable
remedy.
7. The right to receive from Proposer any and all damages incurred as a result or in

consequence of an Event of Default.

8. The right to money damages.
9. The right to withhold all or part of Proposer's compensation under the Contract.
10. The right to deem Proposer non-responsible in future contracts to be awarded by the

School District.

11. The right to terminate the Contract in whole or in part, select a new vendor by requesting
a change of the Service Provider Identification number (SPIN) with the SLD/USAC,
and/or seek any other available remedies in law, equity, or by statute in the event the
Proposer fails to pay any non-tax debt owed to the federal government and/or the
Federal Communications Commission (FCC) in a timely manner, as required by 47
C.F.R. §1.1910, which implemented the requirements of the Debt Collection
Improvement Act of 1996 (DCIA).

12. The right to terminate the Contract in whole or part and select a new vendor by
requesting a change in the Services Provider Identification Number (SPIN) pursuant to
SLD/USAC guidelines, rules and/or regulations.

If the Board considers it to be in its best interest, it may elect not to declare Proposer in
default or to terminate the Contract. The parties acknowledge that this provision is solely
for the benefit of the Board and that if the Board permits Proposer to continue to provide
the Services despite one or more Events of Default, the Proposer shall in no way be
relieved of any responsibilities, duties or obligations under the Contract nor shall the
Board waive or relinquish any of its rights.

The remedies under the terms of the Contract are not intended to be exclusive of any
other remedies provided, but each and every such remedy shall be cumulative and shall
be in addition to any other remedies, existing now or hereafter, at law, in equity or by
statute. No delay or omission to exercise any right or power accruing upon any Event of
Default shall be construed as a waiver of any Event of Default or acquiescence thereto,
and every such right and power may be exercised from time to time and as often as may
be deemed expedient.

Turnover of Documents and Records. Upon demand of the Board after termination of the Contract for
any reason or the expiration of the Contract by its terms, Proposer shall submit to the Board or its
designee within three (3) days of demand, all materials, supplies, equipment owned or purchased by the
Board, completed or partially completed work analyses, data, computer disks, documents and any other
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information relating in any way to the Contract or the performance or furnishing of Services, except that
Proposer may keep copies of (non-proprietary/non-confidential) information for its own records.

Confidential Information, Dissemination of Information, Ownership, Survival:

a.

Confidential Information. In performance of Services to the School District, Proposer may have
access to or receive certain information that is not generally known to others (“Confidential
Information”). Proposer agrees not to use or disclose any Confidential Information or any records,
reports, or documents prepared or generated as a result of the Contract without the prior written
consent of the Board or its designee.

Dissemination of Information. Proposer agrees not to use or disclose any Confidential
Information or any records, reports or documents prepared or generated as a result of the
Contract (“Work Product”) without the prior written consent of the Board. Proposer shall not issue
publicity news releases or grant press interviews, except as may be required by law, during or
after the performance of the Services, nor shall Proposer disseminate any information regarding
Services without the prior written consent of the Board. In the event that Proposer is presented
with a request for documents by any administrative agency or with a subpoena duces tucem
regarding any records, data, or Work Product which may be in Proposer’s possession as a result
of Services under the Contract, Proposer shall immediately give notice to the School District and
its General Counsel with the understanding that the School District shall have the opportunity to
contest such process by any means available to it prior to submission of any documents to a
court or other third party. Proposer will not be obligated to withhold delivery of documents beyond
the time ordered by a court of law or administrative agency, unless the request for production or
subpoena is quashed or withdrawn, or the time to produce is otherwise extended. Proposer
agrees to cause its personnel, staff and/or subcontractors, if any, to undertake the same
obligations of confidentiality agreed to by Proposer under the Contract.

Ownership. All intellectual property, Work Product, and any and all other records, reports,
documents, and materials prepared or generated as a result of the Contract, shall at all times be
and remain the property of the School District. All of the foregoing items shall be delivered to the
School District upon demand at any time and in any event, shall be promptly delivered to the
School District upon expiration or termination of the Contract. In the event any of the above items
are lost or damaged while in Proposer’s possession, such items shall be restored or replaced at
Proposer's expense.

Survival. The provisions of sections a. through c. shall survive the termination or expiration of the
Contract.

Representations_and Warranties of Proposer: Proposer represents and warrants that the following

shall be true and correct as of the effective date of the Contract and shall continue to be true and correct
(as may be modified from time to time subject to Board approval) during the term of the Contract:

a.

Contractor's Disclosure Form. The disclosures in the Contractor's Disclosure Forms and all
other certifications submitted to Proposer by the School District are true and correct. Proposer
shall promptly notify the School District of any material change in information set forth therein,
including, but not limited to, change in ownership or control, and any such change shall be subject
to the Board'’s approval, which shall not be unreasonably withheld.

Licensed Professionals. Services required by law or by the Contract to be performed by
professionals shall be performed by professionals licensed to practice in the State of lllinois in the
applicable professional discipline.

Financially Solvent. Proposer warrants that it is financially solvent, is able to pay all debts as they
mature and is possessed of sufficient working capital to complete all Services and perform all
obligations under the Contract.

Technical Accuracy. Proposer warrants that all Services will be technically accurate and correct.
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e. Compliance with Laws. Proposer is and shall remain in compliance with all local, State and
Federal laws, ordinances, regulations and statutes in performance of Services, including, but not
limited to, the Prevailing Wage Act, 820 ILCS 130/1 et seq., the Drug-Free Workplace and any
others referenced in the Contract. Further, Proposer is and shall remain in compliance with all
Board policies and rules as may be amended.

f. Gratuities. No payment, gratuity or offer of employment was made to Proposer, any of its
members if a joint venture or, to the best of Proposer's knowledge, to any subcontractors, in
relation to the Contract or as an inducement for award of the Contract. Proposer is and shall
remain in compliance with all applicable anti-kickback laws and regulations and in accordance with
all applicable bid-rigging and contract laws with government bodies.

g. Ethics. No officer, agent or employee of the School District is or will be employed by Proposer or
has or will have a financial interest, directly or indirectly, in the Contract or the compensation to be
paid thereunder except as may be permitted in writing by the Board's Ethics and Gift Ban (2:105),
adopted September 25, 2008, as may be amended from time to time, which policy is incorporated
herein by reference as if fully set forth herein.

h. Good Standing. Proposer, each of its joint venture members if a joint venture, and each of its
subcontractors, if any, are not in default or have not been deemed by the Assistant Superintendent
for Business to be in default under any other agreement with the Board during the five (5) year
period immediately preceding the effective date of the Contract.

i. Authorization. Proposer has taken all action necessary for the approval and execution of the
Contract, and execution by the person signing on behalf of Proposer is duly authorized by
Proposer and has been made with complete and full authority to commit Proposer to all terms and
conditions of the Contract, which shall constitute valid, binding obligations of Proposer.

j- Good Standing with Federal Communication Commission. Proposer, each of its joint ventures
if a joint venture. and each of its subcontractors, if any, have not been: 1) debarred by the FCC or
2) disciplined by the FCC for any breach of its orders, rules, and/or regulations. If Proposer or any
of its joint venturers or subcontractors is under investigation by the FCC for any alleged breach of
its orders, rules and/or regulations, Proposer waives any rights to confidentiality to any records or
materials subject to an investigation by the FCC. Upon written request of the Board, Proposer
agrees to turnover any documents or materials related to any investigation as described above by
the FCC to the Board. Proposer shall include, in all of its agreements for Services with its joint
venturers and/or subcontractors, contract provisions which allow the Board the same right to
inspect any records subject to an investigation by the FCC.

Independent Contractor: It is understood and agreed that the relationship of Proposer with the Board is
and shall continue to be that of an independent contractor and neither Proposer nor any of Proposer's
staff, agents, employees or subcontractors shall be entitled to receive the School District employee
benefits. It is further understood and agreed that the Board shall not be responsible for, nor incur any
liability for, any State or Federal withholding or other taxes or for FICA or State unemployment insurance
for Proposer, its agents, employees or subcontractors, and the payment of any such taxes incurred or due
by Proposer shall be the sole responsibility of Proposer. Proposer agrees that neither Proposer nor its
staff or subcontractors shall represent themselves as employees or agents of the School District.
Proposer shall provide the School District with a valid taxpayer identification number as defined by the
United States Internal Revenue Code, including, but not limited to, a social security number or a federal
employer identification number.

Indemnification: Proposer agrees to defend, indemnify and hold harmless the Board, and its respective
members, employees, agents, officers and officials from and against liabilities, losses, penalties,
damages and, expenses, including costs and attorney fees, arising out of all claims, liens, damages,
obligations, actions, suits, judgments or settlements, or causes of action, of every kind, nature and
character arising or alleged to arise out of the negligent or willful acts or omissions of the Proposer, its
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officials, agents and employees and subcontractors in the performance of the Services under the
Contract.

Proposer shall, at its own cost and expense, appear, defend and pay all attorney fees and, other costs
and expenses as incurred by and on behalf of the School District, arising hereunder. In addition, if any
judgment shall be rendered against the School District in any such action, the Proposer shall, at its own
expense, satisfy and discharge such obligation of the School District. The Board shall have the right to
participate in the defense of any suit, without relieving the selected Proposer(s) of any of its obligations
hereunder under which the Proposer shall reimburse the Board for any attorney fees and expenses
incurred. The Board retains final approval of any and all settlements or legal strategies, which involve the
interest of the School District.

The indemnities set forth herein shall survive the expiration or termination of the Contract.

Non-Liability of School District Officials: Proposer agrees that no Board member, employee, agent,
officer or official shall be personally charged by Proposer, its members if a joint venture, or any
subcontractors with any liability or expense under the Contract or be held personally liable under the
Contract to Proposer, its members if a joint venture, or any subcontractors.

Insurance: Proposer, at its own expense, shall procure and maintain insurance covering all operations
under the Contract, whether performed by Proposer or by subcontractors. All insurers shall be licensed by
the State of lllinois and rated A-VII or better by A.M. Best or comparable rating service or be an
authorized Risk Retention Group acceptable to The School District. At any time following contract award,
Proposer shall submit to The School District proof of satisfactory insurance coverage upon request.
Minimum insurance requirements are:

» Workers' Compensation and Employers' Liability Insurance affording compensation benefits
for all employees required by law and employer’s liability insurance with limits of Five
Hundred Thousand and 00/100 dollars ($500,000) for accident and disease.

» Commercial General Liability Insurance with a combined single limit of One Million and
00/100 dollars ($1,000,000) per occurrence and Two Million and 00/100 dollars ($2,000,000)
in the aggregate for personal injury and property damage liability inclusive of independent
contractors, contractual liability for this insured contract and products/completed operations
coverage maintained for not less than two [2] years following termination of the contract or
completion of the Services.

» Commercial Automobile Liability Insurance with a combined single limit of One Million and
00/100 dollars ($1,000,000) per accident for bodily injury (including wrongful death) and
property damage liability arising from owned, non-owned and hired automobiles is required
when any motor vehicle is used in connection with Services to be performed under the
Contract.

» Provider shall provide a Performance Bond for all labor/materials in the amount of 100%..

» Additional Insured. The Proposer shall have its general and automobile liability insurance
endorsed to provide that the Board of Education of Maywood-Melrose Park-Broadview
School District #89, Cook Count lllinois, a body politic and corporate, and its members,
employees and agents, and any other entity as may be designated by the Board are listed as
“ADDITIONAL INSURED-OWNERS, LESSEES OR CONTRACTORS” — on a primary basis,
without recourse or right of contribution.

e Insurance Certificate. The Proposer shall require its insurer(s) to submit insurance
certificate(s) evidencing coverage maintained by the Proposer indicating that the Board, and
its members, employees, agents, and officers, and such other parties as may be designated
by the Board are additional insured on the general and automobile liability insurance and
must evidence sixty (60) days prior written notice of material chance, cancellation, or non-
renewal be given to:
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Darrell J. Moon

Business Manager

Maywood-Melrose Park-Broadview School District #89
906 Walton Street,

Melrose Park, lllinois 60160

Proposer's failure to carry or document required insurance shall constitute a breach of the
Contract and any failure by the School District to demand or receive proof of insurance coverage
shall not constitute a waiver of Proposer's obligation to obtain the required insurance. The School
District will not pay the Proposer for any work if satisfactory proof of insurance is not provided
before the commencement of Services. The School District reserves the right to obtain copies of
insurance policies and insurance records by written request at any time from the Proposer or its
subcontractors and to modify, delete, alter or change insurance requirements at any time.

The Proposer shall require any subcontractors under the Contract to maintain comparable
insurance that shall name the Proposer, the Board inclusive of its members, employees and
agents, and any other entity designated by the Board as Additional Insureds. The Proposer will
maintain a file of subcontractor's insurance certificates evidencing compliance with these
requirements and shall submit copies of coverages upon request.

Non Discrimination: It shall be an unlawful employment practice for Proposer or any of its
subcontractors to fail or refuse to hire or to discharge any individual, or otherwise to discriminate against
any individual with respect to compensation, or the terms, conditions, or privileges of employment,
because of such individual's race, color, ancestry, religion, sex, sexual orientation, age, disability, marital
status, parental status, military discharge status, or national origin; or to limit, segregate, or classify
employees or applicants for employment from equal employment opportunities or otherwise adversely
affect an individual's status as an employee because of any of the forgoing. Proposer shall comply with
the Civil Rights Act of 1964, 42 U.S.C.A, Section 2000, et seq., as amended, the Age Discrimination in
Employment Act, 29 U.S.C.A. §621, et seq. The Rehabilitation Act of 1973, 29 U.S.C.A. §701, et seq., as
amended, the Americans With Disabilities Act, 42 U.S.C.A.§12101, et seq., the lllinois Human Rights Act,
775 ILCS 5/1-10, as amended.

Assignment: The Contract shall be binding on the parties and their respective successors and assigns;
provided, however, Proposer may not assign the Contract or any obligations imposed hereunder without
the prior written consent of the Board.

Entire Agreement; Amendments: The Contract, including all exhibits and referenced documents,
including this RFP, constitutes the entire agreement of the parties with respect to the matters contained
therein. No modification of or amendment to the Contract shall be effective unless such modification or
amendment is in writing and signed by both parties.

Continuing Obligation To Perform: In the event of any dispute between Proposer and the Board,
Proposer shall expeditiously and diligently proceed with the performance of all of its obligations under the
Contract with a reservation of all rights and remedies it may have under or pursuant to the Contract at law
or in equity.

Survival/Severability: All express representations or indemnifications made or given in the Contract shall
survive the completion of Services by Proposer or the termination of the Contract for any reason. If any
provision or part of the Contract is held to be unenforceable, the Contract shall be considered divisible
and such provision shall be deemed inoperative to the extent it is deemed unenforceable, and in all other
respects the Contract shall remain in full force and effect; provided, however, that if any such provision
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may be made enforceable by limitation thereof, then such provision shall be deemed to be so limited and
shall be enforceable to the maximum extent permitted by applicable law.

Governing Law: The Contract shall be governed by and construed in accordance with the laws of the
State of lllinois without regard to any conflict of law or choice of law principles.

Waiver: No delay or omission, or series of delays or omissions, by the Board to exercise any right
hereunder shall be construed as any type of waiver of any such right, and the Board reserves the right to
exercise any such right from time to time as often as may be deemed expedient.

Right of Entry: Proposer, and any of its officers, employees, or agents, performing Services shall be
permitted to enter upon the site in connection with the performance of its Services hereunder, subject to
the terms and conditions contained herein and those rules established by the Board. The Proposer shall
provide advance notice to the School District whenever applicable, of any such intended entry. Consent to
enter upon a site given by the School District shall not create, nor be deemed to imply, the creation of any
additional responsibilities on the part of the Board. The Proposer shall use, and shall cause each of its
officers, employees and agents to use, the highest degree of care when entering upon any property
owned by the Board in connection with the services. In the case of any property owned by the Board, or
property owned by and leased from the Board, the Proposer shall comply and shall cause each of its
officers, employees and agents, to comply with any and all instructions and requirements for the use of
such property, any licenses for which being hereby incorporated by reference. Any and all claims, suits or
judgments, costs, or expenses, including attorneys; fees, arising from, by reason of, or in connection with
any such entries shall be treated in accordance with the applicable terms and conditions of this RFP
including without limitation the indemnification provisions contained in this section. And upon request, the
Proposer will provide a list of employees providing services in the School District facilities for the
purposes of criminal background checks pursuant to the applicable state and federal laws.

Joint and Several Liability: In the event that Proposer, or its successors or assigns, if any, is comprised
of more than one individual or other legal entity (or a combination thereof, then, and in that event, each
and every obligation or undertaking herein stated to be fulfilled or performed by Proposer shall be the joint
and several obligation or undertaking of each such individual or other legal entity.

Certifications: The Provider and its agents and subcontractors shall execute and submit to the School
District certifications as listed hereinafter:

o Certificate of Eligibility to Contract

e Certificate of compliance With a Drug-Free Work Place Act

o Certificate of Non-Discrimination

o Certificate Regarding criminal Background Investigations

e Authorization for criminal Background Investigation Including Statewide Sex Offender
Database and Sex Offender and Child Murderer and Violent Offender Against Youth
Database

e Certificate of Compliance With lllinois Human Rights Act

e Bid-Rigging Certification
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[ll. SPECIFIC TERMS AND CONDITIONS

1. Eederal E-Rate Universal Services Program Participation: Proposer understands that it is
anticipated that some or all of the School District’s cost under the Contract shall be eligible for the
“E-Rate” discount under the Federal Communications Commission (FCC) Universal Service
Provision (FCC-97-157) (“E-Rate Program”). Accordingly, if so, and contingent upon the School
District’s receipt of funding commitment from SLD/USAC, defined below, Proposer shall institute
a 2-tier billing system and shall be required to recover up to ninety percent (90%) of its
compensation for such eligible goods and services directly from the Schools and Libraries
Division (SLD) of the Universal Service Administrative Company (USAC) in accordance with
procedures established by the FCC and SLD/USAC. Guidelines for the E-Rate program are
available from the SLD/USAC in the document “The SLD Guide to Service Provider Participation
in E-Rate”. Proposer is advised to read these guidelines before submitting a proposal.

2. E-Rate Provisions. Representations and Warranties by Proposer Related to the E-Rate
Program. Proposer represents and warrants that it shall provide the SLD/USAC with truthful and
accurate information about its invoices promptly upon request by the SLD/USAC. Proposer also
represents and warrants that it has carefully identified components of the Products and/or
Services that are Eligible E-Rate Services and/or Products. Further, through internal audit and
review of services rendered during the course of the Contract, Proposer represents and warrants
that it will ensure that the Services and/or Products are limited to Eligible E-Rate Services and/or
Products.

E-Rate Invoices. As Services and/or Products are accepted by the School District, Proposer
shall submit invoices and supporting documentation to the School District for written approval.
Such invoices and supporting documentation must be acceptable to the School District. Pursuant
to the instructions of the School District, such invoices shall include the full cost of Ineligible E-
Rate and Eligible E-Rate Services and/or Products. Proposer is responsible for providing proof
of delivery and/or installation for the full cost of approved Ineligible and Eligible E-Rate  Services
and/or Products. All approved invoices relating to the E-Rate program shall be  submitted to
this “Designated Contact Person” (John Cavallone, Coordinator of Information Services in
Technology) for approval.

The Designated Contact Person or his/her designee shall review invoices in keeping with the
normal business processes of the School District. Compensation shall be based on actual
Services and/or Products provided during the term of the Contract, and the School District shall
not be obligated to pay for any Services and/or Products not in compliance with the Contract.
Proposer will issue invoices for services 30 (thirty) days after the completion of the work as
approved by the School District. The School District shall process invoices and make payments
in its normal course of business.

3. E-Rate Procedures. Consistent with the FCC’s Universal Service Order, Provider will provide
discounts on bills and use the FCC Form 474 (Service Provider Invoice Form) to invoice the
SLD/USAC for Eligible E-Rate Services and/or Products. Provider shall provide the SLD/USAC
with truthful and accurate information about its invoices.

a. Proposer will prepare the FCC Form 474 and submit it to the School District for written
approval. Upon written approval of the Form 474, the School District will send a written
notice to Proposer to authorize Proposer to submit FCC Form 474 to the SLD/USAC for
payment. Proposer is not authorized to submit any discounted invoices to the SLD/USAC
without the School District’'s written approval. If the Proposer submits the Form 474 without
written approval from the School District, Proposer will withdraw the Form 474 at the School
District’s request within five (5) business days.

b. The School District may request that certain Services not start until the award of E-Rate
funding.  Proposer will acknowledge that Services will not commence until written
authorization is received by the School District.
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c. If equipment becomes obsolete, end of sale, is no longer available, or requires a change in
equipment solution, Proposer will provide a substituted product and will promptly notify the
School District in writing so that requested changes can be made to the Schools & Libraries
Division. The School District r will approve change in writing.

4. Good Standing with FCC. Proposer and each of its subcontractors, if any, has not been (a)
debarred by the FCC or (b) disciplined by the FCC for any breach of its orders, rules, and/or
regulations. If Proposer or any of its subcontractors is under investigation by the FCC for any
alleged breach of its orders, rules and/or regulations, Proposer waives any rights to confidentiality
to any records or materials subject to an investigation by the FCC. Upon written request of the
School District, Proposer will turnover to the School District any documents or materials related to
any investigation by the FCC as described above. In all of its agreements for Services and/or
Products with its subcontractors, Proposer shall include contract provisions which allow the
School District the same right to inspect the same records that are subject to an investigation by
the FCC.

5. Audit and Document Retention. Proposer shall furnish the School District with such information
as may be requested relative to the progress, execution and costs of the Services and/or
Products. Proposer shall maintain all records, correspondence, receipts, vouchers, memoranda
and other data relating to the Services and/or Products provided under the Contract. All records
referenced above and any required under the document retention requirement of the FCC shall
be retained for at least five (5) years after the last day of the delivery of E-Rate Discounted
Services and/or Products, such information shall be subject to inspection and audit by the School
District, the SLD/USAC or their designees. Pursuant to 47 CFR 54.516. Proposer shall assume
responsibility for the compliance with the FCC requirements on document retention and auditing
by its subcontractors. Proposer shall include, in all of its subcontractor agreements for Services
and/or Products, provisions that 1) require the joint venture members or subcontractors to
maintain the above-described records and 2) allow the School District, the SLD/USAC or their
designees the same right to inspect and audit said records as set forth herein.

6. E-Rate Remedy. In addition to the Contract terms for Events of Default, the occurrence of any
Events of Default which Proposer fails to cure within thirty (30) calendar days after receipt of
notice given in accordance with the terms of the Contract and specifying the Events of Default or
which, if such Events of Default cannot be reasonably cured within thirty (30) calendar days after
notice, Proposer fails to commence and continue diligent efforts to cure in the sole opinion of the
Board may permit the Board to declare Proposer in default. Whether to declare Proposer in
default is within the sole discretion of the Board. Written notification by the Board to terminate
this Agreement, in whole or in part, shall be provided and shall be final and effective upon
Proposer’s receipt of such notice. Following giving notice, the Board may invoke any or all of the
following remedies.

a. Withhold all or part of Proposer's compensation under the Contract and notify the
SLD/USAC to withhold payments that are due or future payments that may become due
under the Contract.

b. Terminate the Contract in whole or in part, select a new Proposer by requesting a change
of the Service Provider Identification number (“ SPIN”) with the SLD/USAC, and/or seek
any other available remedies in law, equity, or by statute if Proposer fails to pay any non-
tax debt owed to the federal government or the FCC in a timely manner, as required by
47 C.F.R. §1.1910, which implemented the requirements of the Debt Collection
Improvement Act of 1996.

c. Terminate the Contract in whole or part and select a new Proposer by requesting a
change in the SPIN pursuant to SLD/USAC guidelines, rules and/or regulations.

d. Terminate in whole or part if E-Rate funding is not approved, or budget appropriations
have not been made.

7. SPIN Number and Invoicing. The Proposer will be required to have or obtain a SPIN number
and invoice pursuant to E-Rate procedures established by the federal government.
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Proposers unable or unwilling to participate in the federal E-Rate Universal Services
Program will automatically be eliminated from this RFP process. The School District will
not participate in the BEAR Program.

8. Rehabilitation Act of 1998: Section 508 Compliance: Section 508 of the Rehabilitation Act of
1998 requires that the School District’'s electronic and information technology is accessible to
people with disabilities, including employees and members of the public.

Definitions:

Alternate formats: Alternate formats usable by people with disabilities may include, but are not
limited to, Braille, ASCII text, large print, recorded audio and electronic formats that comply to the
criteria below.

Alternate methods: Different means of providing information, including product documentation,
to people with disabilities. Alternate methods may include, but are not limited to, voice, fax, relay
service, TTY, Internet posting, captioning, text-to-speech synthesis and audio description.

Assistive technology: Any item, piece of equipment or system whether acquired commercially,
modified, or customized, that is commonly used to increase, maintain, or improve functional
capabilities of individuals with disabilities.

Electronic and information technology: Includes information technology and any equipment or
interconnected system or subsystem of equipment that is used in the creation, conversion, or
duplication of data or information. The term electronic and information technology includes, but is
not limited to, telecommunications products, information kiosks and transaction machines, World
Wide Web sites, multimedia and office equipment such as copiers and fax machines.

Information technology: Any equipment or interconnected system or subsystem of equipment
that is used in the automatic acquisition, storage, manipulation, management, movement, control,
display, switching, interchange, transmission or reception of data or information. The term
information technology includes computers, ancillary equipment, software, firmware and similar
procedures, services (including support services) and related resources.

9. Account Management: Proposer must provide a single point of contact (account manager) for
all issues and reporting under the Contract. Proposer must also provide management reporting
related to the School District's spending with the Proposer.

10. Key Performance Indicators and Penalties: In order to monitor the quality of service levels, a
Service Level Agreement will be defined during the Contract negotiations and included in and
made part hereof the Contract.

11. Description. A description of how the Services shall be performed, timelines for completion,
testing procedures, etc should be included in the proposal. If the proposal is only to provide
equipment then the proposal should include delivery timeframes.

12. Reports. All items listed below will be provided to the School District either in paper, CD or e-
mail format in specific areas related to the RFP.

13. Inventory. Proposer will provide a complete inventory of installed equipment; this inventory will
include but is not limited to device location, host name, IP address, serial number, and device
configuration. This information will be provided to the School District in a predetermined electronic
format.

Removed Equipment Report

Wireless Site Surveys

Diagrams of school LANs in a standard CAD format and as PDFs
Testing/Acceptance Reports
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14. Warranty. The Proposer shall provide at least a full one year or more warranty on all newly
equipment, services and work from the date that the School District accepts completion of the
Services. The Proposer must guarantee a 99% uptime with documentation. Extended warranties
should be included as an addendum to the proposal to enable the district to determine if extended
warranties are feasible at the time and if they offer an advantage to the School District.

15. Incomplete proposals. Incomplete proposals may be rejected at the discretion of the Board.

16. Award Date. Proposals will be awarded at a designated date by the Board of Education. All
awards and the award date are contingent upon final approval of the discount award by the
Schools and Libraries Universal Service Fund Discount Program, its agents, or designees. All
prices shall be valid until the School District is notified by the SLD as to whether or not the District
has received an award for the work. Proposer agrees to receive a portion of payment for the
provision of goods and services described herein directly from the Universal Service Fund
(“USF”) and/or its agents, the National Exchange Carrier Association (“NECA”) and/or the
Schools and Libraries Corporation (“SLC”). The School District will not be liable for any delays in
payments from the Universal Service Fund, or its agents or designees. The School District and
Proposer will act in a reasonable manner and comply with any Schools and Libraries Universal
Service Fund Program requirements as designated under Section 254 of the Communications
Act of 1934, as amended, 47 C.F.R. #254, and any competitive bidding requirements contained in
47 C.F.R. #54.504.

17. Project Initiation Meeting. A project initiation meeting will take place subsequent to award by
the SLD; place to be announced. Any and all exceptions are to be discussed and a Project
Implementation Schedule will be agreed upon.

18. Commencement of Work. The School District will give notice to the Proposer when to
commence services. All invoices must be itemized to show material and labor authorized under
the universal services E-Rate program as separate from non-authorized material and labor. All
Proposers will provide its Universal Services Vendor Code on invoices.

19. Exceptions. All exceptions, additions and change orders are to be agreed upon, by signature, in
writing by the Proposer/contractor and the School District Coordinator of Instructional
Technology.

20. Authority. Proposer understands and agrees that Proposer is not an authorized representative
of Maywood-Melrose Park-Broadview School District #89. All agreements and approvals (written
and verbal) must be made by the duly authorized School District employee(s).
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V. SCOPE OF SERVICES

MODULE 1 - A: E-Rate Eligible and Ineligible Equipment, Software and Services

WIDE AREA NETWORK, LOCAL AREA NETWORK,

FIREWALL, WIRELESS AND TELECOMMUNICATIONS/VOIP SOLUTIONS

OVERVIEW

The School District seeks to contract with a Proposer to provide the following E-Rate Eligible or Ineligible
Services including both hardware and services: The Proposer is required to furnish, install, maintain and
support Server and Network Services, all or part of Services fulfilling the requirements outlined in this
Request for Proposal (RFP). The proposal must be for the installation of the Services on a “turn-key”

basis.

Firewall, Routers, Switches and Wireless Access Points

To solicit from qualified service providers the replacement and addition of E-Rate Eligible
(http://www.usac.org/sl/tools/eligible-services-list.aspx) Network Equipment for Maywood-Melrose Park-

Broadview School District 89. The scope of the project will be as follows:

Install and configure Cisco network switches, routers, firewalls and wireless devices at Maywood-
Melrose Park-Broadview School District 89 schools and administrative offices. All equipment and
material should be new. Used, refurbished or repurposed equipment or material will not be
acceptable.

Ensure interoperability with existing network infrastructure.

LAN switches with power over Ethernet (PoE) will be installed in wiring closets where needed.
Quality of Service (QoS) configuration on routers and switches to reserve bandwidth for voice
traffic if applicable.

Wireless access points (Cisco 3500 Series with Clean Air and waterproof environmental cover)
and access control systems where applicable. A wireless Survey will be required to determine
FULL coverage and quantity required at each location.

All equipment must be pricing with a one-year manufacturer warranty (8x50NBD)

Provide list of options for the removal and/or disposal of displaced equipment. Trade-in credits
are permissible.

Optionally, Install and configure tools to configure and manage the network devices included in
this project.

All networking equipment and components must be 100% interoperable without any third party
solutions, including security, telephony, video, wireless, and unified communications.

Provide the first year of maintenance and support with these minimum requirements:

o Keep newly installed equipment in good and operating condition during standard
business office hours. These hours are from 8:00 AM to 5:00 PM in a normal working
business day.

o0 Major interruptions of services or emergencies (defined as an unusable network by more
than 40% of the users) are to be responded on-site within four (4) hours of notification.

o All other services interruptions within twenty four (24) hours of notification.

0 Meeting all these conditions, there will not be any extra charge by the vendor to
Maywood-Melrose Park-Broadview School District 89.
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Wireless Network

The School District desires to have the Proposer recommend an Enterprise Wireless Solution on behalf of
all School District sites. This service shall include the following services below, including hardware, basic
installation, basic maintenance and associated services. Proposer shall include the cost of a one-year
warranty support agreement on all hardware purchased.

The following services are required:

1.

All setup, installation, software, cabling, and testing to provide turnkey services for an
enterprise wireless solution.

Placement of wireless access points should insure there are no dead spots in staff and student
access areas. Access points will run PoE. (Power over Ethernet)

Disconnection of network services will be done in a timely manner to insure minimum
disruption.

Proposer must complete a network analysis in order to determine design-build requirements.

All installations, setups, cabling, terminations, etc. shall be done to industry standards.

The design should anticipate a one to one environment with each student and staff member
possibly being connected at one time and with large numbers of students possibly connected
in a library or other gathering place for electronic testing.

Requirements

1.

2.

3.

4.

Proposer shall designate a project manager to oversee the planning efforts of successful ly
deployment and delivery of this project.

Equipment must be fully compliant with 802.11abgn as well as 802.11i

It must be able to demonstrate support for all requirements of VOIP specially e911.

Installation is to include all testing, project management, network integration, site survey, and
design document. Included in this scope for E-rate purposes should be closeout
documentation for each school that includes but not limited to :

1. Wireless heat map

Design documents

Bill of materials

Project management plans

Functionality tests

o g bk wbd

Inventory of what is installed included make, model, serial and location

Maywood-Melrose Park-Broadview School District 89 will consider all bids for the following Cisco
equipment:
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Item # Description Qry
WS-C3750X-48T-S | Stackable 48 10/100/1000 Ethernet ports, with 350W AC power supply, 1 RU, IP Base feature
set 2

C3KX-PWR- 350W AC power supply

350WAC= 2
C3750X-48-10S-S-

E C3750X-48 IP Base to IP Services factory I0S Upgrade 2
ASA5510-SSL50- Cisco ASA 5510 SSL/IPsec VPN Edition includes 250 IPsec VPN peers, 50 SSL VPN peers,

K9 firewall services, 3 Fast Ethernet interfaces 1
CON-SNTP-

AS1BUNK9 ASA 5510 24x7x4 smartnet 1
WS-C2960S- Catalyst 2960S 48 GigE PoE 370W, 4 x SFP LAN Base

48LPS-L 40
CAB-16AWG-AC AC power cord, 16AWG 40
WS-C2960S-24PS- | Catalyst 2960S 24 GigE PoE 370W, 4 x SFP LAN Base

L 6
CAB-16AWG-AC AC power cord, 16AWG 6
C2960S-STACK Catalyst 2960S FlexStack Stack Module optional for LAN Base 36
CAB-STK-E-0.5M Cisco FlexStack 50cm stacking cable 36
GLC-SX-MM GE SFP, LC connector SX transceiver 14
MM-62.5duplex- MM 62.6u duplex SC-LC 2m Patch Cable

SC--LC-2m 14
C3925-CME-

SRST/K9 Router Bundle w/ PVYDM3-64, FL-CME-SRST-25, UC License PAK 13
CON-SNT-

3925CMST 3925 8x5xnbd smartnet 13
ENV-

Enhancement APC Symmetra ERS repair, APC ventilation repair, Equipment Patch Cables

DSG-Cabling Cabling Assessment and Design

SMX1500RM2UNC | APC Smart-UPS X 1500VA Rack/Tower LCD 120V + MGMT Card 15
SMX750 APC Smart-UPS X 750VA Rack/Tower LCD 120V 2
AP9630 UPS Management Card 2
DSG-Wireless District Wireless Assessment 1
AIR-CT5508-100-

K9 5500 Series Wireless Controller for up to 100 Cisco access points 2
CON-SNT-CT0850 | WLC 5500 Smartnet 1
AIR-CAP3502|-A- 3500 AP 802.11a/g/n Ctrir-based AP w/CleanAir; Int Ant; A Reg Domain

K9 200
AIR-AP-BRACKET-1 | 1040/1140/1260/3500 Low Profile Mounting Bracket (Default) 200
AIR-AP-T-RAIL-R Ceiling Grid Clip for Aironet APs - Recessed Mount (Default) 200
S3G1RK9WS8- Cisco 3500 Series I0S Wireless LAN Controller-based Recovery

12423JA
GLC-T 1000BASE-T SFP 8

A list of District sites can be found in Exhibit C.
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The following services are required:

1. Installation is to include setup, installation, software, cabling, testing, project management, network
integration, site survey, design document and closeout..

2. Removal of current network cabinets and hardware where necessary and any residual value to be
credited to the district. Where necessary transfer cabling, network equipment, etc. to new racks. New
equipment will be put in the same place the old equipment is in.

3. Disconnection of network services will be done in a timely manner to insure minimum disruption.

4. Allinstallations, setups, cabling, terminations, etc. shall be done to industry standards.

5. A complete site survey documenting current infrastructure and proposed design prior to installation
using above equipment.

Documentation

Vendor shall submit to Maywood-Melrose Park-Broadview School District 89 the following documents
within 30 days of installation. These diagrams need to be in electronic format as well as bounded paper
copy.

e End user guides

e System documentation

e Detailed inventory list of all equipment installed

o Full technical specifications and as-built documentation

0 Router and switch configurations

o |IP addresses list and usage

0 Extension list

o0 Network diagrams
Other related documentation to the project

For E-Rate purposes, the proposal shall submit closeout documentation of the following:

a. List of Equipment Installed with location, asset tag, make, model number, serial
number, description, date installed, warranty start date and warranty end date.
List of Bill of Materials installed with price, quantity and extended price.

Evidence of functionality of E-Rate eligible equipment

Warranty process and manufacturer specification

Any licenses purchased on behalf of District including any proprietary information
included in closeout documentation

Evidence of completion of project certifications

Project plans, schedule of work completed, meeting minutes

©cooo

«Q ™

Pricing:

Proposer should include a breakout of all costs related to site survey, design, equipment costs
installation, testing and configuration and related closeout documentation. Any project management costs
should be included.

1. Proposer must review the specifications as identified herein and incorporate this information
into their cost proposal. If additional equipment and/or services are required per the
requirements herein, Proposer must include this information in the breakout in Exhibit F.
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Telephone System

Maywood-Melrose Park-Broadview School District 89 is soliciting from qualified vendors the design,
installation of an E-rate eligible (http://www.usac.org/sl/tools/eligible-services-list.aspx) and ineligible
Cisco VolIP telephone system components with Emergency Responder components to replace the
current disconnected telephone infrastructure. The scope of the project will be as follows:

Design, install, configure and maintain a VolP telephone system to accommodate all current
voice connections at Maywood-Melrose Park-Broadview School District 89 which includes ten
schools and three administrative buildings. All equipment and material should be new. Used,
refurbished or repurposed equipment or material will not be acceptable.

Ensure interoperability between the current and new phone system while the transition is being
made to minimize the impact in office operations.

Existing phone numbers and dialing plan must be kept.

Ensure interoperability with existing network infrastructure.

LAN switches with power over Ethernet (PoE) will be installed in wiring closets

Quality of Service (QoS) configuration on routers and switches to reserve bandwidth for voice
traffic if applicable.

Backup mechanism that will ensure dial tone when WAN connectivity is

interrupted on all sites through the PSTN.

Uninterruptible Power Supplies (UPS) with enough battery supply to accommodate 60 minutes of
run time will need to be installed at each powered location from the above mentioned sites.
CAT5e or better wiring to support voice system equipment and handsets where required.
Installation of unified messaging platform to service all extensions and integrate with Microsoft
Exchange 2010 platform.

Attendant console for each site.

End-user training sessions on the use of basic phone and voice mail functions.

Provide list of Trade-in credits applicable

Proposal must include options for the removal and/or disposal of displaced equipment.

Provide the first year of maintenance and support with this minimum requirements:

Keep newly installed equipment in good and operating condition during standard business office
hours. These hours are from 8:00 AM to 4:00 PM in a normal working business day.

Maijor interruptions of services or emergencies (defined as an unusable telephone system by
more than 40% of the users) are to be responded onsite within four (4) hours of notification.

All other services interruptions within twenty four (24) hours of notification.

Optionally, vendors may propose to include telephone sets as part the support and maintenance
package.

Meeting all these conditions, there will not be any extra charge by the vendor to Maywood-
Melrose Park-Broadview School District 89 other than the fees paid by Maywood-Melrose Park-
Broadview School District 89 for the maintenance agreement.
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Maywood-Melrose Park-Broadview School District 89 will consider all bids for the following equipment.
Proposer may respond with alternative manufacturer recommendations.

Part Number Description - HW,SW, LIC, Est Qty
CER Server
MCS-7825-14-IPC1 HW Only MCS 7825-14 Server 1
CAB-AC AC Power Cord (North America), C13, NEMA 5-15P, 2.1m 1
CON-SNTP-2514IPC1 SMARTNET 24X7X4 HW Only MCS 7825-14 Server 1
CER Software and
Licensing
EMRGNCY-RSPNDR EMRGNCY RSPNDR 1
ER-USR-LIC-10-NEW EMRGNCY RSPNDR USR LIC 10 PHNS NEW 18
ER80-SW-NEW-K9 EMRGNCY RSPNDR 80 SW NEW 1
ER-USR-LIC-10 EMRGNCY RSPNDR USR LIC 10 PHNS 18
ER80-SW-LIC EMRGNCY RSPNDR 80 SW LIC 1
ER80-SW-MED-K9 EMRGNCY RSPNDR 80 SW MEDIA
CON-ESW-EMRGNCY ESSENTIAL SW EMRGNCY RSPNDR 3
CON-ESW-ERUSRL1 ESSENTIAL SW EMRGNCY RSPNDR USR LIC 10 PHNS 18
CM BE + UC + Phones
MCS782814-K9-BE8 Cisco Systems, Inc UNIFIED CM BE 8.X 7828-14 50U 1
LIC-CMBE-ENH Cisco Systems, Inc CMBE ENHANCED USER CONNECT 126
UCXN8-ADV-USR Cisco Systems, Inc UNITY CONNECTION 8.X ADVANCED 176
VIC2-4FX0O= 4PORT VOICE INTERFACE CARD FXO UNIVERSAL 13
VIC3-2FXS/DID 2PORT VOICE INTERFACE CARD FXS & DID 13
1PORT 2ND GEN MULTIFLEX TRUNK VOICE/WAN INT CARD -
VWIC2-1MFT-T1/E1= T1/E1 1
CP-6921-C-K9= Cisco 6921 Unified IP Phone 150
CP-7942G= CISCO UNIFIED IP PHONE 7942 30
CP-7962G= CISCO UNIFIED IP PHONE 7962 SPARE 13
CP-7937G= IP CONFERENCE STATION 7937 GLOBAL 13
LIC-BE-PUB-IPDEV Cisco Systems, Inc CMBE PUBLIC SPACE DEVICE 13
CP-7915= Cisco Unified IP Phone Expansion 7915 Module 13
CP-DOUBLFOOTSTAND= | Double module footstand 13
CP-PWR-CUBE-3= Cisco Unified IP Phone Power Cube 20
PATCHCABLES CAT 5E non-plenum patch cables 176
CON-ECPM-7828I4BE US ONLY ESSENTIAL SW+24X7 CUCMBE 7828-H4 1
CON-ESW-CCX80CM ESSENTIAL SW CCX 8.0 5 Seat CCX Bundle 1
UCSS-CMBE-1-50 UCSS For Unified CM BE For 1 Years - 50 Users 3

Voice Cabling Drops As Required (site survey, testing, closeout)
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The following services are required:

6. All setup, installation, software, cabling, and testing, configuration and closeout documentation to
provide turnkey services herein

7. Removal of current network cabinets and hardware where necessary and any residual value to be
credited to the district. Where necessary transfer cabling, network equipment, etc. to new racks. New
equipment will be put in the same place the old equipment is in.

8. Disconnection of network services will be done in a timely manner to insure minimum disruption.

9. Allinstallations, setups, cabling, terminations, etc. shall be done to industry standards.

Documentation
Vendor shall submit to Maywood-Melrose Park-Broadview School District 89 the following documents
within 30 days of installation. These diagrams need to be in electronic format as well as bounded paper
copy.
e End user guides
e System documentation
e Detailed inventory list of all equipment installed
o Full technical specifications and as-built documentation
0 Router and switch configurations
o0 |IP addresses list and usage
o Extension list
o Network diagrams
e Other related documentation to the project

For E-Rate purposes, the proposal shall submit closeout documentation of the following:
o List of Equipment Installed with location, asset tag, make, model number, serial number,
description, date installed, warranty start date and warranty end date.

List of Bill of Materials installed with price, quantity and extended price.

Evidence of functionality of E-Rate eligible equipment

Warranty process and manufacturer specification

Any licenses purchased on behalf of District including any proprietary information included in
closeout documentation

Evidence of completion of project certifications

¢ Project plans, schedule of work completed, meeting minutes

Pricing:

Proposer should include a breakout of all costs related to site survey, design, equipment costs
installation, testing and configuration and related closeout documentation. Any project management costs
should be included. Pricing shall be fixed during the term of the contract. Proposer must break out all
E-rate eligible and ineligible equipment as part of their bid response.

1. Include all patch cables, gbics and modules and 8x5NBD.
2. If Proposer would like to submit additional information on the equipment, Proposer must submit
this as option under the Cost proposal section.
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MODULE 1 - B:

E-Rate Eligible Basic Maintenance of Network and Telecommunication
Equipment

Proposer shall provide basic maintenance services in conjunction with the E-Rate Program to the
Maywood-Melrose Park-Broadview School District #89. The Proposer will provide routine and break-fix
maintenance to provide E-rate basic maintenance services for the Wide Area Network (WAN), Local
Area Networks (LAN), and Firewall including routers, switches, firewall and Appliances,, WAN/LAN
interfaces, and other ancillary equipment. This service includes basic maintenance services for Board
owned equipment, pro-active and maintenance administration of systems, fault/error detection, reporting,
analysis, and correction of issues. The Services will include 24x7x365 basic maintenance support for
designated Infrastructure. The contract will allow for equipment audits at regular intervals with the Board
and include modifications to cover any device changes as required.

Proposer is required to provide all manufacturer warranty for all network equipment for the maintenance
at appropriate levels. Core WAN and Network Infrastructure equipment, Central office_must have
24 hours a day x 7 days a week by 4 hours response time maintenance agreements. School
equipment must have 8x5xNBD maintenance agreements. Proposer shall ensure the Board must be
able to view any and all related tickets and have the ability to access standard manufacturer support tools
knowledge bases, etc) and must be able to open up trouble tickets as required. Any necessary overnight
RMA processes and shipping must be included with this proposal.

Proposer shall ensure that all designated WAN/LAN and Security Infrastructure equipment to be
monitored 7 days per week x 24 hours per day x 365 days per year by an automated tracking system.
The tracking system must be accessible to the District. All incidents shall be tracked by the Proposer’'s
incident tracking system with open, close, update, and status change notifications. These notifications
must be sent out via e-mail or paging based upon the Board’s preferences, alerting critical School District
resources to any failures or degradations that might impact services or end user functionality.

Proposer is required to implement proper Change Control Management for any and all changes in
accordance with the School District’s established guidelines and change control procedures. Proposer
shall interface and escalate problems on the School District’'s behalf with any and all Board vendors.

Proposer will maintain and modify all associated documentation for the duration of the Contract.
Configuration files and updated drawings must be provided on a regular basis, i.e. when changed. All
configurations, scripts, drawings, inventory lists (including serial and other identifying numbers), design
documentation, and general documentation associated with the School District's network shall be owned
by the School District and must be made available in electronic format.

Proposer will maintain a complete inventory of the devices at each school and provide inventory
management of all moves, adds and changes related to all equipment changes. As equipment is
replaced the Proposer is expected to track serial numbers and to be able to provide a report of all
replaced serial numbers traced back to the original equipment

Asset management of the environment is to include:
e Logical inventory (e.g. Firewall/OS versions, patch levels, configuration settings)
e Physical inventory (e.g. Server make/model, RAM, CPUs, DIMMs)
e Assetinventory (e.g. Maintenance contract agreements and warranty, expirations, support
codes/numbers)
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All repaired / replaced equipment must include the standardized operating system revision for that device
and proper configuration. Proposer must work with the School District in order to establish the proper
testing procedures for any equipment replacement and provide the proper configuration backups on all
covered equipment. Backups must be readily available for emergency restoration as required. The
backups must also be available to the School District’'s personnel as requested.

The Proposer’s engineering staff is expected to participate in engineering meetings, maintenance post-
mortems and other meetings on-site as required. These meetings are to discuss ongoing maintenance
and engineering tasks, network enhancements and other miscellaneous related assignments. At the
request of the School District, Proposer shall provide open ticket status reconciliation meetings where
ticketing issues are discussed. Maywood-Melrose Park-Broadview School District 89 is soliciting from
qualified vendors to provide E-rate approved basic maintenance (http://www.usac.org/sl/tools/eligible-
services-list.aspx) for its

Proposer’s response shall be based on provided basic maintenance support for the following list of
equipment. Proposer must also list the E-rate eligible equipment submitted as part of Module 1-A that is
E-rate eligible and list that equipment out in the cost proposal. Proposer’s cost proposal will have cost for
the legacy equipment and a maintenance cost for the newly installed equipment that was provided as part
of the Proposer’s response:

Existing Equipment - Legacy

Product
Quantity Description Manufacturer E-Rate Type Number
Network Equipment
140 Wireless Access Points HP Wireless Access Points  ProCurve 420
13 HP ProCurve Switch HP Switch ProCurve 2650
14 HP ProCurve Switch HP Switch ProCurve 2626
ProCurve
1 HP ProCurve Switch HP Switch 5304XL
2 HP 10GB SR XFR OPTKIT HP Switch Component HP 443756
1 HP ProCurve Switch HP Switch ProCurve 2512
39 Netgear 8-port Hub Netgear Hub DS108
2 Cisco Router Cisco Router 2821
1 Cisco Router Cisco Router 1841
2 Cisco Switch Cisco Switch C3750X-48T-S
2 Cisco 10GBase-SR SFP+ Transceiver Cisco Switch Component SFP-10G-SR
1 Cisco Router Cisco Router 2811
1 Microsoft TMG Server HP/Microsoft  Firewall HP C2008 Blade
Servers / Hardware
1 HP Server HP Web Server HP C2008 Blade
13 HP Server HP DNS, DHCP DL360
1 HP Server HP E-mail Server HP C2008 Blade
EMC SAN EMC Server Component EMC AX4-SFX
Battery Backup
40 APC Smart T1500 120V APC Battery Backup SMT1500
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This equipment will be retired once the purchase and installation of the network equipment is completed.
Upon award, the District will work with the winning Proposer to determine the estimated amount of
monthly support for the legacy equipment.

The following support services are required:

1. Monthly maintenance, constant monitoring and as needed support of eligible network equipment.

2. All equipment that will be maintained will be newly purchased and will include a manufacturer
warranty. Proposer must provide warranty management services as part of the break fix services

3. Minimum support service requirements are:

a. Maintain operation and repair of all customer equipment covered in this agreement. Replace
any failed hardware that is under manufacturer’s warranty.

Service patch all Operating Systems with the latest recommended release.
Service patch all security notices.
Maintain and support Customer’s IP routing technology of Customers gateway.

®© a0 o

Warranty Management.

LAN Infrastructure Management and Break/Fix

Proposer will provide incident management and basic maintenance services that involves the
assessment, repair or replacement of malfunctioning or defective switches, servers and UPS devices at
School District sites listed within this Module, subject to change.

As part of the program, network devices will be repaired or replaced with Board approved equipment.
Any failed equipment must be replaced by the same of equivalent manufacturer’s replacement. Proposer
will provide maintenance services that include configuration changes, routine maintenance and break-fix
services.

Proposer will be requested on an as needed basis to perform detailed analysis of performance issues at a
school in order to isolate LAN wide issues that may be related to 10S versions, network loops, virus
outbreaks, misconfigured workstations, etc. Proposer will be expected to provide a report of their
findings, analysis and recommendations in a timely fashion.

Proposer will provide and maintain a standardized OS version and boilerplate configuration that is agreed
upon on devices located at the schools. Configurations will be collected and backed up by Proposer as
equipment is replaced and via remote access or script runs. Proposer is expected to upgrade
IOS/firmware on all equipment at the schools in order to provide a consistent and stable switch
configuration across all schools.

Proposer is expected to dispatch network engineers to a specified site within 4 hours of incident
notification and provide coordination with school engineer or other designated school personnel for
access to the device and the location. Once onsite, Proposer’s representative will repair or replace the
malfunctioning network device in the school MDF, IDF or classroom concentrator enclosures in a timely
fashion.

The replacement of the repaired device will include at a minimum:

e Documentation of new inventory information for new equipment for the School District
Inventory and Asset Tracking.

Application of a School District Asset Tag as needed

Documentation of decommissioned devices for the School District.

Warehousing of old devices for return to the School District.

Application of current boilerplate configuration.

Setup of the device. Connection to the network. Testing device connectivity.
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e Update device configuration to match the School District standard configuration. Testing
via telnet, SSH, SNMP, etc.

o Test SNMP and Syslog functionality by debugging events on the device.

Pricing:

The Proposer shall provide a per incident cost to provide basic maintenance services of the legacy
network equipment until the new equipment purchased under Module 1-A is fully functionally.
Additionally, Proposal shall submit break fix /routine maintenance hours to support the labor of the newly
purchased equipment in Module 1-A.
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V. V. COST PROPOSAL

The cost for Basic Maintenance Services for the School District's Network performed by the Proposer will
be determined based on mmaintained equipment type and quantities. Proposer’s cost proposal must
conform to the pricing schedule shown in Attachment F. The Proposer MUST submit both hard and
electronic copies of its Cost Proposal. The Proposer shall base the Cost Proposals on the
assumptions detailed below.

a.

Proposer shall include a breakout of E-Rate eligible and ineligible equipment and materials
that include the make, model, estimated quantity and description based on the assumption.
Any related costs for site survey, testing, configuration travel time and documentation should
be included.

Unit prices should be based on the contract terms defined herein. All contract prices shall be
held firm during the contract period or E-rate funding cycle. Unit prices should be fully
loaded, and include all costs associated with overhead and other miscellaneous expenses
and travel.

PRICING ASSUMPTIONS FOR All MODULES 1 -B

The Proposer will submit a proposal for each of the proposed MODULES as identified in
each of the proposed sections. A sample of the cost proposal template can be found in
Attachment F.

Proposer must separate all eligible and ineligible costs as they are delineated under E-Rate
regulations. Proposers are recommended to consult the SLD Website for eligibility lists
pertinent to the relevant eligibility conditions (www.sl.universalservice.org). Any ineligible
service costs, e.g. monitoring bandwidth usage, must be delineated clearly with separate line-
item pricing. Proposer will provide supporting documentation detailing the methodology of
determining the cost of eligible basic maintenance vs. ineligible services provided as part of
this RFP. The School District will evaluate the proposal’s responsiveness and cost efficacy
exclusive of the ineligible features. The following is an excerpt from the SLD Eligible Services
List located at http://www.sl.universalservice.org/data/pdf/EligibleServicesList 102704.pdf
which defines eligibility of basic maintenance:

e Basic maintenance services are “necessary” if, but for the maintenance at issue, the
connection would not function and serve its intended purpose with the degree of
reliability ordinarily provided in the marketplace to entities receiving such services
without E-Rate discounts. Basic maintenance services do not include services that
maintain equipment that is not supported or that enhance the utility of equipment
beyond the transport of information, or diagnostic services in excess of those
necessary to maintain the equipment’s ability to transport information.

e Basic maintenance is eligible for discount only if it is a component of a maintenance
agreement or contract for eligible services or products, and these maintenance
services are cost effective. The agreement or contract must specifically identify the
eligible products or services covered, including product name, model number, and
location. The following products and services are generally eligible: repair and
upkeep of eligible hardware, wire and cable maintenance, basic technical support
and configuration changes. The following products and services are ineligible: on-site
technical support (i.e., contractor duty station at the applicant site, when off-site
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vi.

technical support can provide basic maintenance on an as-needed basis), 24-hour
network monitoring, network management, help desks (that provide a comprehensive
level of support beyond basic maintenance of only eligible components), and
technical support contracts that are more than basic maintenance.

The School District may place additional equipment of the type specified, or industry
recognized equivalents, under contract at the unit prices. If equipment is added in the middle
of the year, the unit cost will be prorated for the fraction of the year that the equipment is
under management

Unit prices should be based on the length on the contract period. Unit prices should be fully
loaded, associated equipment costs, overhead, and other miscellaneous expenses and
travel. The Board will not pay separate expenses and travel. The LAN/WAN device is
covered as a single unit cost; any modular or blade component additions to the device will be
covered at no additional cost. Proposer must break out the monitoring verses the
maintenance cost as identified in the Cost Proposal format. Proposer must download the
cost proposal format and submit their response in the given format.

Prices must be firm through the end of the first Contract term. Prices for new technology
must be firm through the end of the Contract term in which they are introduced. Thereafter,
unit prices may be adjusted at each renewal option. Individual unit prices may be adjusted by
different percentages. However, the aggregate unit price (unit prices, weighted by the
number of installed units) adjustment should not exceed a certain percentage. Proposers are
requested to provide a not to exceed percentage. Unused adjustments will not carry over to
the next Contract year.

If the percentage of the device is only partially E-rate eligible, then the basic maintenance,
installation and all associated task associated with this device assume the eligibility
percentage of that device. For example, if a server is only 90% eligible, then the labor,
installation and maintenance associated with this device is assumed to be 90% eligible. The
Proposer must breakout out this costs based on the scope and configuration herein.
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VI. SUBMITTAL REQUIREMENTS

Discussions may be conducted All Proposers shall be accorded fair and equal treatment with respect
to the RFP process. In conducting any discussions, there shall be no disclosure of any information
derived from proposals submitted by other Proposers. PROPOSALS MAY BE DEEMED NON-
RESPONSIVE AND WILL NOT BE FURTHER CONSIDERED FOR FAILING TO SUBMIT A RESPONSE
AND/OR DOCUMENTATION THAT ADDRESSES EACH AND EVERY PARAGRAPH CITED IN THIS
SECTION.

All proposals must be submitted with pages numbered in a plastic three (3) binder with section dividers for
each item listed in Section B below. Please do not send in spiral or velo binders. Each proposal shall be
submitted on standard 8 1/2" x 11" bond paper bound on one side. Expensive papers and bindings are
discouraged since no materials will be returned to the Proposer. The proposal should include:

Requests to withdraw proposals must be made in writing to John Cavallone, Coordinator of Information
Services in Technology.

1. A cover letter. The cover letter shall be signed by an authorized representative of the firm. The
cover letter must contain a commitment to provide the Services described herein and a written
acknowledgement to agree to enter into a written contract with the Board for the Services.

2. Compliance with Terms and Conditions. The School District reserves the right to accept,
modify or reject any exceptions of the Proposer.

3. Proposal Submission Statements: Proposer shall submit the forms in Attachment F in response
to Request for Proposal, for each applicable module applied.

4. Understanding the Statement of Work. Proposer shall describe how the Proposer will meet or
exceed the Statement of Work requirements in the Proposer’s response.

5. Workplan / Project Approach
Proposer’s work plan shall delineate a comprehensive detailed approach the Proposer shall utilize in
implementing the Statement of Work. The work plan shall address the following elements:

1. Describe the plan to comply with the requirements. Describe the overall comprehensive
approach Proposer shall utilize in implementing the Statement of Work. The approach shall
specify what is being proposed and how the work will be accomplished. The Proposer shall
include a proposed Project Management Plan that serves as the baseline for identifying roles
and responsibilities, the method of tracking program activities, budgets, and schedules and
performance metrics.

2. A statement of work must be included

6. Cost Proposal. Proposer shall submit a pricing proposal that details the costs for proposed
Services as detailed in Section V “Pricing Proposal’”.

The selected Proposer will be required to perform all services as outlined in each of the modules
herein. The Proposer must provide a Cost Proposal in which the Proposer will perform the
services requested in this RFP solicitation. The Proposer must submit the following:

1. A detailed list of assumptions on which the proposed Cost Proposal is based.

2. The Proposer MUST SUBMIT both hard and electronic copies of its Cost Proposal.
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10.

11.

12.

13.

14.

15.

3. Propose must identify all eligible and ineligible costs as delineated under E-Rate regulations.
Proposers are recommended to consult the SLD Website for eligible lists pertinent to the
relevant eligibility conditions (www.sl.universalservice.org). Any ineligible service costs, e.g.
monitoring bandwidth usage, must be delineated clearly with separate line-item pricing.

Proposer’s Execution Page. The Proposer’s Execution Page must be appropriately completed
and signed by an authorized representative of the Proposer.

Proposer Requirements. The Proposer must submit:
a) Resumes for all key personnel and a proposed organization chart
b) Copy of license to do business in lllinois

Compliance of E-Rate Program. A service provider identification number (SPIN) is used by
USAC as a means of identification and tracking records. The Proposer must submit a copy of its
official letter from USAC confirming assignment of a SPIN number. The Proposer must provide
description of their experiences, in the following areas:

a. Provide in detail, any current litigation your firm is party to that originated form your
leadership or participation in any E-Rate eligible project.
b. Provide a copy of the FCC Registration Number for Proposer’'s Taxpayers Identification

Number and a written certified statement that Proposer represents and warrants that
Proposer does not owe any non-tax to the federal government and/or the Federal
Communications Commission, accord to Debt Collection Improvement Act of 1996

(DCIA).
d. Provide a most recent copy of the Service Provider Annual Certification form.
e. Bonding and/or Letter of Credit. Evidence of bonding capacity must be provided by

a surety company on company letterhead that includes the name of the bonding company. The
surety company must be approved by the U.S. Department of Treasury's Listing of Approved
Sureties (Circular 570). Proposer will be required to provide the Board with a performance bond
prior to the start of services, in proportion to the program size.

References. A minimum of three (3) references from programs of similar scope and magnitude
for which the Proposer is currently providing Services similar to the Services required herein,
including the School/School District Name, Contact Person — address, phone #, email , must be
provided. The School District reserves the right to contact these references. Include any
references from school districts in either Lake, Will, DuPage or Cook counties, lllinois. All
references must include the following: Date of Project, Description of Project

Financial statements. Copies of audited financial statements for the three (3) previous fiscal
years and the most recent quarterly report must be provided. Financial Statements must include
auditor's letter of opinion, auditor's notes, balance sheet, and statement of income/loss. Each
prime or joint venture partner must submit this information. The Board reserves the right to accept
alternative information and/or documentation submitted by Proposer(s).

Insurance requirements. Evidence of current insurance coverage must be submitted. If
Proposer's current coverage does not meet the requirements stated in this RFP, the Proposer
shall include a statement of a commitment to acquire the required insurance coverage, should it
be awarded a contract for these Services.

Joint ventures. A copy of the executed joint venture agreement, if applicable, must be submitted.

Work History with the School District. List, and briefly describe, any past work history with the
School District, including references, the specific project worked on, and specific products
delivered to the School District.

Contractor’s Disclosure Form. Either the Proposer’s Disclosure Form-Recertification or the
Contractor’s Disclosure Form, whichever is applicable, must be signed and notarized.
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VII. EVALUATION CRITERIA AND BASIS OF AWARD

21. SELECTION PROCESS

1.

Evaluation Committee: An Evaluation Committee, which will include designated staff
from the District including technical experts who will review proposals in accordance with
the evaluation criteria and submit its recommendations to the Superintendent who in turn
will recommend to the Board that those Proposers meeting the Board’s criteria be
awarded a Contract.

Competency of Proposer: No award will be made to any person, firm or corporation that
is in arrears or is in default with the School District, the State of lllinois or the County of
Lake upon any debt or contract, or that is a defaulter upon any obligation to the School
District, or has failed to perform faithfully on any previous contract with the School
District.

Consideration of Responses: The Board’s designated representative shall represent the School

District in all matters pertaining to this RFP. The Board’s designated representative reserves the
right to recommend to the Board rejection of any response and to disregard any informality in the
responses when, in his/her and the Board’s opinion, the best interest of the School District will be
served by such action.

22. EVALUATION CRITERIA

Proposer shall be evaluated on the following criteria:

1.

7.
8.
9.
10.
11.

Qualifications, Resources and Experience. The Evaluation Committed will review the
qualifications and experiences of the Proposer, the ability of Proposer to provide required
Services and current performance on projects of similar size and scope.

The past performance of the Proposer on other contracts with the School District and any
other entity in terms of quality of work and compliance with performance schedules. The
Evaluation Committee may solicit from previous clients, including the School District,
other government agencies, or any other available sources, relevant information
concerning the Proposer’s record of past performance.

Pending legal actions that may affect performance of the Services required under this
RFP.

The quality of the responses received from three (3) references.

Specific Terms and Deliverables. Each proposal will be evaluated based upon the
responses to Specific Terms and Conditions as well as Deliverables, as defined in Scope
of Services.

Pricing. The Evaluation Committee will evaluate the Proposer’s cost information,
including all schedules provided in the proposal. The Proposer must include all
assumptions made in association with the cost proposal and provide additional cost
estimates for improvements or enhancements that may improve the quality of the
proposed solution.

Technical details. The Evaluation Committee will review all technical details of the
proposal.

The financial stability of the Proposer. The Evaluation Committee will evaluate the
Proposer’s financial condition and other background information.

Familiarity with the School District.

Submission of all required documentation.

Compliance with the Insurance Requirements cited herein.
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All bids will be subjected to the following evaluation system:

Factor Weight
Guarantees, Service quality and up 10
Ability to provide support in a timely manner 15
Price of eligible products and services 25
Price of ineligible product and services 5
Technical Specifications 10
Financial Stability of the vendor 10
Familiarity with School District 5
Completeness of Proposal 20
1. BASIS OF AWARD
A Contract will be awarded to the Proposer who meets the Board's Evaluation Criteria set forth
herein.
2. SCHOOL DISTRICT AUTHORITY

The School District may investigate the qualifications of any Proposer under consideration, require
confirmation of information furnished by a Proposer, and require additional evidence of qualifications
to perform the Services described in this RFP. The School District reserves the right to:

aorON=

Reject any or all of the Proposals, including the lowest price proposal;

Issue subsequent RFP;

Withdraw the entire RFP;

Remedy errors in the RFP;

Reduce the scope of work for a reasonable amount if in the best interest and at the sole
discretion of the Board;

Appoint evaluation committees to review Proposals;

Seek the assistance of outside technical experts to review proposals;

Approve or disapprove the use of particular subcontractors and suppliers;

Award a Contract to one or more Proposers;

. Accept other than the lowest priced proposal;
. Waive informalities and irregularities in Proposals;
. Disqualify the proposal(s) upon evidence of collusion with intent to defraud or other illegal

practices on the part of the Proposer(s);

This RFP does not commit the School District to enter into a Contract nor does it obligate the School
District to pay for any costs incurred in the preparation and submission of proposals by Proposers or
in anticipation of a Contract.
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PROPOSER'S EXECUTION PAGE

The undersigned, hereby acknowledges having received Specification No. 2012-02 containing a full set of
documents, including, 1) General Invitation, 2) General Terms and Conditions, 3) Specific Terms and
Conditions, 4) Submittal Requirements, 5) Evaluation Criteria and Basis of Award, 6) Proposer's
Execution Page, 7) Attachments A, B, C, D, E, and F. The Proposer is responsible for reading and
understanding all sections of this RFP, and affirms that the Proposer shall be bound by all of the terms
and conditions contained in this RFP.

Further, the undersigned, being duly sworn, states on oath that no disclosures of ownership have been
withheld from the School District, that the information provided herein is current, and Proposer and its
officers and employees have not entered into any agreement with any other Proposer or prospective
Proposer or with any other person, firm or corporation relating to any prices or other terms named in this
RFP or any other RFP, nor has it entered into any agreement or arrangement under which a person, firm
or corporation is to refrain from responding to this RFP.

PROPOSER:
ADDRESS:
By: CITY:
(Signature)
TELEPHONE:
NAME: TITLE:
(Printed)
ATTEST BY: Subscribed and Sworn to before me this
(Signature) day of , .
NAME:
TITLE:

Corporate Seal (requested, not required)

Notary Public Signature
Seal of Notary
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ATTACHMENT A

Contractor’s Disclosure Forms
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ATTACHMENT B

Contractor’s Disclosure Form
IRS W-9 Form
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ATTACHMENT C

LIST OF SCHOOL LOCATIONS

District Offices, 906 Walton St, Melrose Park, IL 60160 Built in 2002
Emerson School, 311 W Washington Blvd, Maywood IL 60153 Built in 1931
Garfield School, 1514 S 9" Ave, Maywood, Il 60153 Built in 1928

Irving School, 805 S 17" Ave, Maywood, IL 60153 Built in 1929

Jane Addams School, 910 Division St, Melrose Park, IL 60160 Built in 1960
Lexington School, 415 Lexington St, Maywood, IL 60153 Built in 1954
Lincoln School, 811 Chicago Ave, Maywood, IL 60153 Built in 1928
Melrose Park School, 1715 W Lake St, Melrose Park, IL 60160 Built in 1936
Roosevelt School, 1927 S 15" Ave, Broadview, IL 60155 Built in 1927
Stevenson School, 1630 N 20" Ave, Melrose Park, IL 60160 Built in 1928
Washington School, 1111 Washington Blvd, Maywood, IL 60153 Built in 1937
. Buildings and Grounds, 1113 S 8" Ave, Maywood, IL 60153 Built in 1956
m. Van Buren, 1204 Van Buren St, Maywood, IL 60153 Built in 1932

AT T S@moo0TY
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ATTACHMENT D — PROPOSER’'S SUMMARY
OF PROPOSED MODULES

PROPOSAL SUBMISSION STATEMENT (In response to Request for Proposal, the undersigned hereby
declares that they have read and meet the Minimum Qualifications for each applicable module applied.

Proposers must propose based on complete modules.

Module
Number v
MODULE 1 -A
MODULE 1-B
Name of Firm Authorized Signature
Print Name, Title Date
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ATTACHMENT E — PROPOSER’S SUBMISSION STATEMENTS
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CERTIFICATE OF ELIGIBILITY TO CONTRACT

l, , pursuant to Section 5/10-20.21(b) of the School
Code, hereby certify that neither | nor any of my partners, or officers or owners of

(Name of Business)

1. Have been convicted in the past five (5) years of the offense of bid-rigging under Section 33E of
the lllinois Criminal Code of 196°, 720 ILCS 5/33E-1 et seq., as amended;

1. Have ever been convicted of the offense of bid-rotating under Section 33E-4 of the lllinois
Criminal Code of 1961, as amended;

2. Have ever been convicted of bribing or attempting to bride an officer of an employee of the State
of lllinois; or
3. Have made an admission of guilt of any of the above conduct which is a matter of record.

Furthermore, | certify that |, my partners, officers or owners of

(Name of Business)

and its affiliates have and will continue to collect and remit lllinois Use Tax, to the extent required under
the lllinois Use Tax Act, 35 ILCS 105/1 et seq.

In certifying to the above, | hereby acknowledge that the School Board may declare any contract awarded
pursuant to this bid void if this certification is false.

Date Authorized Agent of Bidder

Subscribed and Sworn before me
this day of ,
20 .

Notary Public
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CERTIFICATE OF COMPLIANCE WITH A
DRUG-FREE WORK PLACE ACT

l, , as an authorized agent, do hereby certify that
(check appropriate box):

(Name of Business)

O Has 25 or more employees and, pursuant to Section 3 of the Illinois Drug Free Workplace Act, 30
ILCS 580/1 et seq., shall provide a drug free workplace for all employees engaged in the
performance of work under the contract by complying with the requirements of the lllinois Drug
Free Workplace Act. | further certify that is not

(Name of Business)
ineligible for award contract by reason of debarment for a violation of the lllinois Drug Free
Workplace Act.

O Has less than 25 employees and shall provide a drug free workplace for all employees engaged
in the performance of work under the contract.

In certifying to the above, | hereby acknowledge that the School Board may declare any contract awarded
pursuant to this bid void if this certification pursues false.

Date Authorized Agent of Bidder

Subscribed and Sworn before me
this day of ,
20 .

Notary Public
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CERTIFICATE OF NON-DISCRIMINATION

l, , as an authorized agent, do hereby certify that
, does not engage in discriminatory practices

(Name of Business)

regarding employment or delivery of or access to services and programming and that it fully complies with
the requirements of federal and State civil rights laws, including but not limited to: the lllinois Civil Rights
Act of 2003, P.A. 93-0425; lllinois Human Rights Act, 775 ILCS 5/1-101 et seq.; the Americans with
Disabilities Act, 42 U.S.C. 12101 et seq., and the Rehabilitation Act of 1973, as amended, 29 USC 701 et
seq., as well as the rules and regulations there under.

In certifying to the above, | hereby acknowledge that the School Board may declare any contract awarded
pursuant to this bid void if this certification pursues false.

Date Authorized Agent of Bidder

Subscribed and Sworn before me
this day of ,
20 .

Notary Public
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CERTIFICATION REGARDING CRIMINAL BACKGROUND INVESTIGATIONS

Contractor hereby represents, warrants and certifies that no officer or director thereof has any
knowledge that any employee thereof who has or may have daily direct contact with pupils of the School
District has been convicted of committing or attempting to commit any one or more of the following
offenses set forth in the Criminal Code of 1961. 720 ILCS 5/1-1 et. seq., Sections 11-6 (Indecent
solicitation of a child), 11-9 (public indecency), 11-14 (prostitution), 11-15 (soliciting for prostitute), 11-
15.1 (soliciting for a juvenile prostitute), 11-6 (pandering), 11-17 (keeping a place of prostitution), 11-18
(patronizing a prostitute), 11-19 (pimping), 11-19.1 (juvenile pimping), 11-10.2 (exploitation of a child), 11-
20 (obscenity), 11-20.1 (child pornography), 11-21 (harmful material), 12-15 (criminal sexual assault), 12-
14 (aggravated criminal sexual assault), and/or those offenses defined in the “Cannabis Control Act”, 410
ICS 550/1, et. seq. (except paras. 704 and 705 of that Act), and/or those offenses defined in the “lllinois
Controlled Substances Act’, 720 ILCS 570/100 et. seq., and/or any offense committed or attempted in
any other state or against the laws of the United States, which if committed or attempted in this State,
would have been punishable as one or more of the foregoing offenses.

Contractor further agrees that it shall not employ any person who has or may have direct, daily
contact with the pupils of any school in the district, and for whom a criminal background investigation has
not been conducted pursuant hereto, and further represents and agrees that all applicants for any such
employment shall furnish with their applications the attached written “Authorization for Criminal
Background Information” form authorizing the Board of Education to request a criminal background
investigation of said applicant pursuant to Section 10-21.9 of the School Code of lllinois and to receive
criminal history record information pursuant thereto to determine if the applicant has been convicted of
committing or attempting to commit any of the criminal or drug offenses enumerated above. Contractor
further agrees to submit with said authorization for any costs and expenses associated with the criminal
background investigation.

Contractor further represents, warrants and certifies that no applicant for employment with
respect to whom the criminal investigation reveals any conviction for committing and/or attempting to
commit any of the above enumerated offenses, including the Sex Offender Registry Act, and the
Statewide Child Murder and Violent Offender Against Youth Database shall be employed thereby in any
position that involves or may involve contact with the students of the school district.

This certification is executed on the date hereinafter indicated by the designated Contractor by its
duly authorized officer.

By:

Its:

Date: , 20
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AUTHORIZATION FOR CRIMINAL BACKGROUND
INVESTIGATION INCLUDING STATEWIDE SEX
OFFENDER DATABASE AND SEX OFFENDER AND CHILD
MURDERER AND VIOLENT OFFENDER AGAINST YOUTH DATABASE

The undersigned hereby authorizes the of Education of Maywood-Melrose Park-Broadview
District 89, Cook County, lllinois, to request a criminal background investigation from the lllinois State
Police, pursuant to Section 10-21.9 of the School Code of lllinois, para. 10-21.9 and other relevant laws
and to receive criminal history record information pursuant thereto.

Printed or Typed Name of Applicant or Employee

Signature of Applicant or Employee

Dated: , 20
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CERTIFICATE OF COMPLIANCE WITH ILLINOIS HUMAN RIGHTS ACT

(Contractor), does hereby certify pursuant to P.A. 87-1257, the lllinois
Human Rights Act, that (he, she it) has adopted a written sexual harassment policy that includes at a
minimum the following information: (i) the illegality of sexual harassment; (ii) the definition of sexual
harassment under lllinois law; (iii) a description of sexual harassment, utilizing examples; (iv) internal
complaint process including penalty; (v) the legal recourse, investigative and complaint process available
through the lllinois Department of Human Rights and lllinois Human Rights Commission; (vi) directions on
how to contact the Department and Commission ; and (vii) protection against retaliation as provided by
Section 6-101 of the lllinois Human Rights Act.

By:

Its:

Date:
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Bid Rigging Certification

, a duly

(Agent)

authorized agent of ,
(Contractor)

do hereby certify that neither

(Contractor)

nor any individual presently affiliated with

(Contractor)

, has been barred from bidding on a public contract as a

result of a violation of either Section 33E-3 (bid-rigging) or Section 33E-4 (bid rotating) of the lllinois

Criminal Code, contained in Chapter 38 of the lllinois Revised Statutes.

Authorized Agent

Contractor
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ATTACHMENT F — COST PROPOSAL

Download Cost Proposal Format for each Module
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